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“We live in an era of unprecedented scientific innovations and 
technologies with unlimited growth opportunities. When used 
effectively, new technologies such as Artificial Intelligence and 
the Internet of Things can prevent many global challenges and 
bring tremendous benefits to the world.”
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To innovate high-quality technology solutions that simplify 
operations, increase efficiency, and empower organizations 
with continuous growth and improvement.

About Us

Vision

Why SAG Tech?

Mission
To become the most trusted and influential technology 
partner by delivering advanced solutions that create 
sustainable value.

SAG Tech is a Saudi technology company specializing in the development of digital services and technology products 
that enable organizations to improve operational efficiency and enhance business growth and sustainability.

We believe that technology—whether delivered as a service or a product—must create measurable and practical value.

Solutions built on the latest technologies

Scalable systems designed for continuous development

Innovation-driven design and automation

Fast implementation with high reliability

Strong focus on quality and long-term impact

Professional customer service and rapid response
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Our Achievements

100+
Completed Projects

01

50+
Technology Experts

02

05

6+
Technology Products

10+
Technology Services

10+
Local & International 
Partnerships
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Our Services
SAG Tech provides integrated services covering the full digital transformation lifecycle, leveraging the latest technologies 
to ensure higher efficiency, sustainable quality, and scalable solutions that meet client needs.

 We deliver ERP solutions to manage
 organizational resources and operations
 through a unified platform covering
 finance, HR, procurement, inventory, and
.operational management

ERP Systems (Enterprise 
Resource Planning)

We help organizations build integrated 
digital environments including process 
automation, workflow optimization, and 
operational restructuring.
Our approach focuses on data-driven 
business models that enhance 
sustainability and long-term efficiency.

Digital Transformation

We provide advanced solutions including 
data analytics, predictive modeling, natural 
language processing, pattern recognition, 
and intelligent automation (RPA).
These services support decision-making, 
improve performance, and reduce human 
effort in repetitive processes.

 Artificial Intelligence &
Automation (AI & Automation)

 We conduct comprehensive analysis of
 user journeys and system interfaces to
 identify improvement areas and enhance
.interaction efficiency

UX Analysis

We provide official software licenses and 
certified hardware including productivity 
solutions, cybersecurity systems, and 
infrastructure devices such as servers and 
networking equipment.

Licensing & Hardware Supply

 We develop tailored digital solutions
 including web systems, enterprise
 platforms, and mobile applications based
 on high-quality engineering and scalable
.architecture

Custom Software Development
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We implement integrations with 
government platforms including 
compliance systems, HR systems, 
operational reporting, and data services.

Government Integrations

We provide IoT solutions to connect 
devices and systems, collect data, and 
operate them intelligently in real time.

Internet of Things (IoT 
Solutions)

We design modern, high-clarity interfaces 
for systems, applications, and dashboards 
based on advanced design principles and 
usability standards.

UI Design (Interface Design)

We conduct comprehensive testing 
including functional, performance, UI, and 
security testing to ensure product stability 
and readiness before launch.

Testing & Quality Assurance

Brand Identity Design

We provide secure and flexible hosting 
environments including both cloud and 
on-premise infrastructure.

We provide professional brand identity design including logos, color schemes, typography, and brand guidelines.

Cloud & Local Hosting

Our cybersecurity services include 
vulnerability assessments, penetration 
testing, security policies, and compliance 
with standards such as: NCA - PDPL - ISO 
- OWASP Top 10

Cybersecurity & Compliance

Our Services
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OUR PRODUCTS
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SHARAA Platform

A cloud platform for managing 
enterprise procurement processes and 
vendor operations in a secure and 
transparent environment.

Mstra AI Platform

An AI-powered platform that 
transforms documents into 
professional designs aligned with 
company branding within minutes.

SADEED System

An integrated HR management 
system designed to manage 
employee operations and comply 
with Saudi workplace regulations.

Browse product

Browse product

Browse product

Browse product

ABAAD Platform
A specialized platform supporting 
innovation and managing technical 
services related to manufacturing 
and modeling in an organized 
operational environment.
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https://shara-sa.com/
https://saded.sag.sa/
https://shara-sa.com/
https://shara-sa.com/
https://shara-sa.com/
https://abaadsaudi.com/
https://abaadsaudi.com/
https://shara-sa.com/
http://mstra.ai/en


ZATCA API

A software integration solution that connects electronic invoicing systems with the 
requirements of the Zakat, Tax and Customs Authority with full compliance.

SAG Cloud

A complete hosting solution providing secure cloud and on-premise environments 
designed to ensure system stability and business continuity.

SAG Start

A complete technical foundation package for companies including hosting, security, 
licensing, website setup, official emails, and brand identity design.

Browse product

Browse product

Browse product
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https://sag.sa/ar/products/sag-zatca-api
https://sag.sa/ar/products/sag-zatca-api
https://sag.sa/ar/products/sag-zatca-api
https://sag.sa/ar/products/sag-cloud
https://sag.sa/ar/products/sag-cloud
https://sag.sa/ar/products/sag-start


SAG Tech provides the ZATCA API service as a complete technology solution that enables businesses to connect securely and directly 
with the Fatoora platform of the Zakat, Tax, and Customs Authority (ZATCA), ensuring full compliance with the requirements of Phase 
Two of electronic invoicing.

What Does the Product Provide?

Complete infrastructure for integration with ZATCA 
without the need to build or manage it internally.

Secure and direct connection to the ZATCA Fatoora 
platform.

Issuing, signing, and validating electronic invoices 
according to official technical standards.

Embedding QR Codes according to regulatory 
requirements.

Automated and real-time invoice submission to 
ZATCA without manual intervention.

Flexible integration through RESTful APIs with financial 
systems, accounting software, and POS systems.

Ability to integrate with ERP and accounting systems 
such as: SAP - Oracle - QuickBooks - Xero or internally 
developed systems.

Unlimited EGS invoicing devices under the same 
integration environment.

Pricing model based on the number of invoices 
issued annually, not the number of devices.

Minimum 200,000 invoices annually calculated 
collectively for all connected clients and branches.

Technical support and consulting until full integration 
and compliance are achieved.

Full API documentation provided.

ZATCA API
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Why Choose ZATCA API from SAG Tech?

Who Is This Service For?

Official ZATCA-approved provider
We operate according to officially approved standards to ensure full regulatory 
compliance.

Future scalability

Designed to support business growth and increased operational volume.

Infrastructure as a Service (IaaS)

Complete integration infrastructure without internal management.

High security and reliability

Advanced encryption and service continuity.

Unlimited EGS devices with aggregated invoice calculation across clients and 
branches.

Designed for SaaS and multi-client systems

Local expertise
A specialized technical team with deep experience in ZATCA projects within 
Saudi Arabia.

Flexible integration

Compatible with any ERP or accounting system.

Continuous technical support

A dedicated support team ensures stable operation and rapid issue resolution.

Full compliance with Saudi regulations

Aligned with Phase Two requirements for electronic invoicing.

Businesses subject to electronic invoicing regulations

Multi-branch organizations

ERP and POS providers

Software and SaaS companies

Custom-built accounting systems
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SAG Start is a comprehensive technical foundation service provided by SAG Tech to enable startups and newly established companies to 
launch professionally from day one.

It provides all essential technology requirements within a single integrated solution. We help businesses establish a structured, secure, 
and scalable digital presence without dealing with multiple vendors or complex technical processes.

What Does the Product Provide?

Setting up the company’s technical infrastructure from 
scratch.

Hosting and official email setup.

Basic cybersecurity and data protection configuration.

Development of a professional company website 
reflecting brand identity.

Integration between website and communication 
channels.

Scalable design to support future growth.

Organized delivery with clear usage guidance.

SAG Start
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Why Choose SAG Start?

Who Is This Service For?

Startups

Newly established businesses

Entrepreneurs

Companies rebuilding their digital presence

Any organization seeking a proper technical foundation

All-in-one solution

Everything you need to launch your 
business from a single provider.

Professional implementation

Adherence to quality, design, and 
security standards.

Suitable for non-technical founders

Clear explanation and simple 
implementation process.

Local market expertise

Understanding Saudi business 
requirements.

Future scalability

Technical foundation built to 
support business growth.

Continuous support

Dedicated technical support team.
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SAG Start Packages

Comprehensive Startup PackageAdvanced Startup PackageBasic Startup Package

Website hosting and email hosting

Simple corporate website

Official company email setup

Basic security configuration

Website ready for immediate use

Mobile and device compatibility

Brand-aligned website design

Suitable for companies seeking quick 
launch with essential technology 
infrastructure. Includes:

All features of the Basic Package

Brand identity design including:

Logo - Colors - rand patterns - 

Basic brand usage guidelines

Suitable for companies looking for a 
rapid launch With readily available 
core technology. Includes:

Website integrated with CMS 

(Content Management System)

Ability to update content, pages, 

and images without technical 

assistance

Clear control panel for website 

management

Basic training on system usage

Suitable for companies that want full 
control of their website management.
Includes:
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SAG Cloud is a comprehensive cloud hosting and infrastructure service designed to provide a secure, stable, and scalable environment 
for hosting business systems, applications, and websites.
The service provides a reliable operating environment based on best technical practices, meeting business needs in terms of 
performance, security, and ease of management.

SAG Cloud provides a professional hosting environment that includes all the essential technical requirements for running systems efficiently, 
including:

What Does the Product Provide?

Dedicated cloud servers for systems and applications

Stable resources ensuring high performance and service 
continuity

Support for enterprise systems and internal/external 
applications

Scalable architecture without system rebuilding

Hosting for websites, systems, databases, and APIs

SAG Cloud
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Why Choose SAG Cloud?

Who Is This Service For?

Medium and large enterprises

Companies running internal systems or applications

Software providers and development teams

SaaS projects and platforms

Businesses seeking reliable scalable hosting

Reliable infrastructure

Designed to ensure system stability 
and business continuity.

Technical support during subscription

Continuous support for server 
stability and issue resolution.

Full flexibility

Resources customizable and 
scalable based on business needs.

Single-provider solution

Hosting, configuration, and support 
from one provider.

High security

Implementation of best security 
and encryption practices.
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SAG Cloud Packages

Basic Package

Ready cloud environment

Suitable for companies that need stable 
and secure hosting to run one or more 
websites or systems.

4 Dedicated CPU Cores
8 GB RAM
Minimum 100 GB NVMe SSD storage
High monthly bandwidth
Linux OS (AlmaLinux / Ubuntu)
PostgreSQL / MySQL database 
support
SSL activation and firewall protection
Stable ready-to-use environment
Up to 10 email accounts
cPanel control panel
Technical support during subscription

Custom Package

Designed according to client requirements

Suitable for companies with advanced 
systems or specific requirements.

Custom CPU, RAM, and storage 
allocation
Dedicated scalable infrastructure
Advanced database support
Advanced security configuration
Production and staging environments
Git deployment setup
SaaS application hosting
Integration with external services
Infrastructure designed for business 
growth
Custom control panel options
Customized support level
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At SAG Tech, we rely on strategic partnerships to enable our clients to obtain integrated technology solutions including 
systems, integrations, and certified licenses.

This approach reduces complexity and ensures reliable and scalable technical readiness.

Our Partners
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Our Services Include

SAG Tech is an official partner for Middleware services connecting electronic invoicing systems directly with ZATCA.

Fast Integration: Efficient solutions enabling quick compliance with ZATCA requirements.

Compatibility with existing systems: Integration without replacing existing systems or affecting operations.

Continuous technical support: Ensuring smooth system performance and error-free operation.

ERP/POS 
SYSTEM�
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1.Odoo Implementation:

As an official Odoo partner, we provide specialized services to implement the system according to business needs.

We offer comprehensive Odoo implementation services, from analyzing customer needs and designing 
suitable solutions to complete system setup and configuration.
We are committed to providing a seamless implementation experience to ensure the system aligns with your 
business and maximizes its potential.

2.Odoo Customization:

We understand that every business has specialized requirements, so we offer advanced customization 
services for the Odoo system. This includes developing custom features and modules, modifying the user 
interface, and adapting the system to suit different operational processes. We work to ensure that the system 
accurately meets your current and future needs.
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Odoo System



Scope of Services

SAG Tech provides Microsoft Teams Calling System deployment as a full enterprise communication solution enabling 
businesses to make and receive calls via Microsoft Teams using official phone numbers integrated with telecom providers.

We offer complete implementation from planning to operation, including:

Licensing supply based on user count

SBC deployment and network preparation

Teams-compatible phone devices

Full Teams Calling system configuration

Telecom provider integration and number activation

Auto Attendant and Call Queue configuration

Call recording and storage

Quality testing and system validation

Client team training

Post-launch technical support via SLA ticketing system
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Technical Support

At SAG Tech, we are committed to delivering fast and reliable 
technical support to ensure business continuity.
Through our ticketing system portal, clients can submit and track 
support requests easily.

Fast response from specialized support teams

Transparent communication with ticket status tracking

Professional and accurate solutions

Our system is characterized by:

Support Link 
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https://sag-support.com/en/client/login
https://sag-support.com/ar/client/login


OUR PROJECTS
SAG Tech projects reflect our experience in delivering integrated digital 
solutions for both government and private sectors.
Each project focuses on delivering practical value, high-quality 
execution, and scalable solutions built on strong technical foundations.
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sA web application focusing on organizing and 
documenting rights between maintenance 

assessments.

Scope: Innovative product for SAG Technology

Browse project link Browse project link

Browse project link Browse project link

A cloud platform for managing corporate purchasing 
and organizing requests and contracting processes 

within a secure and transparent environment.

Scope: Innovative product for SAG Technology

Qayd is a point-of-sale application specialized in 
documenting debts between merchants and 

customers.

Scope: Brand identity, technical analysis, design, 
software implementation

An integrated financial system for managing employee 
loans, designed to be compatible with the work 

environment and regulations in force in the Kingdom.

Scope: Innovative product for SAG Technology
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https://abaadsaudi.com/
https://shara-sa.com/
https://qayd.sa/en/
https://saded.sag.sa/


 A new, customized, and integrated system aimed at registering,
 following up, and analyzing beneficiaries and clinics specialized in
 treating smoking addicts through special and innovative studies in

 the system's workflow. The system contains four main users:
.Administration, General Physician, Private Clinics, and Reception

Scope: Technical analysis, design, software implementation

A customized integrated internal personnel 
management system.

Scope: Technical analysis, design, software implementation

Contact us

A restaurant delivery app for a Canadian city including 
(administration control panel - restaurant control 

panel - customer app - driver app).

Scope: Technical analysis, design, software implementation

Scope: Design, software implementation

Contact us
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Browse project link Browse project link

https://sag.sa/ar/contact
https://sag.sa/ar/contact
https://foodtone.ca/
https://saudi-tech.com.sa/


Scope: Brand identity, design, software implementationScope: Brand identity, design, software implementation

Scope: Brand identity, design, software implementation Scope: Brand identity, design, software implementation
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Browse project link Browse project link

Browse project link Browse project link

https://crossborder.sa/
https://manfaa.sa/
https://advancedtalent.sa/
https://greengrowth.sa/


Scope: Design, software implementationScope: Design, software implementation

Scope: Technical analysis, design, software implementation

Scope: Design, software implementation

Provides legal notification and notice services to any party 
you wish to notify with a registered and documented legal 

notice in accordance with regulations. The system includes 
identity verification and integration with commercial register 

data and judicial agencies through Wathiq.
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Browse project link Browse project link

Browse project link Browse project link

https://ahlamprint.com/
https://www.ksa-markets-infotech.com/
https://tyaassociates.com/
https://blgh.sa/


Scope: Design, software implementationScope: Design, software implementation

Scope: Design, software implementationScope: Design, software implementation

Scope: Design, software implementation
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Browse project link

Browse project link

Browse project link

Browse project link

Browse project link
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https://yacht-sa.com/
https://speed-limit.co/
https://shoot.com.sa/
https://waqf-atb.org.sa/
https://owqia.sa/


JADEER CERTIFICATION
ISO 9001:2015ISO/IEC 27001:2022

Our Certifications
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We are proud to be suppliers to many government and private entities, and of the partnerships we have built through implementing 
technology projects based on quality, commitment, and value creation..

Our Clients
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 Excellent service and"
 wonderful details, they

 understand the requirement
 and execute better than

".expected. Thank you

Manager – Balagh 
Communications Co.

"Dealing with you was very classy in 
several ways: 1- Fast response 2- 
Value in deliverables 3- 
Professionalism in work 4- Accuracy 
in dates which is the most important 
thing. We thank you and thank your 
entire team."

Osama Al-Masoudi
Chairman – United Al-Baht Holding 

 I was lucky to reach SAG Technology,"
 they work with proficiency and

 professionalism, and it is very important
 to convey your ideas and aspirations for
 what you want your project to be. I am

 sure you will be amazed at how the
".implementation matches your desires

Othman Al-Hamdan
Partner – Yudeer Real Estate 

 What distinguishes the SAG team is"
 that they think with you and the
 work was truly a part of them.

 Excellence – Proposing ideas –
 Speed in execution – Great

 performance – Quality in work.
".Thank you and may God bless you

Sami Sabah Al-Dibiri
CEO – Hayat Anti-Smoking 
Association

Best people I have ever 
worked with really fast in 
finishing work.

Mohammed Badeeb
CEO

It is simply superb 
experience. Very proactive 
and prompt 
responses/assistance.
Keep up the good work all 
the best

Muraleedharan
Project Consultant – Media Plus 
Arabia Limited

Quick response, professional 
attitude and well 
experienced.
They are really dedicated to 
their responsibilities

Yaseen Khan
Senior Network Engineer – 
Saudi Labs

Client Testimonials
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We proudly integrate our solutions with multiple platforms and systems to ensure seamless technology environments for 
our clients.

Software Integrations
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Contact Us

Building No. 6564, Al Madinah Al 
Munawwarah Road
Abhur Al Janubiyah District, Jeddah 23733
Kingdom of Saudi Arabia

+966530097954 General inquiries: info@sag.sa

Sales and consulting: sales@sag.sa

Partnerships and licensing: partnerships@sag.sa

Technical support: support@sag.sa

Working Hours
Sunday - Thursday
9:00 AM - 5:00 PM (Saudi Arabia Time)
Requests are received via form and email around the clock, and responses are provided during official working hours.

You can visit us or reach us via Google Maps:

Our Location

Sag_tec Sag_tec SAGTEC

Location link
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https://www.google.com/maps/place/%D8%B4%D8%B1%D9%83%D8%A9+%D8%B3%D8%A7%D8%AC+%D8%A7%D9%84%D8%AA%D9%82%D9%86%D9%8A%D8%A9+%D9%84%D8%AA%D9%82%D9%86%D9%8A%D8%A9+%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA%E2%80%AD/@21.7231596,39.1345689,17z/data=!3

